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LEATHER/SUEDE INCOMING ORDER FORM

DETAILS (Customer to complete)

Garment Type......ocoeveevereereiiinnns Customer Name ..o Age of Garment....................

GARMENT CONDITION (Drycleaner to complete)
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[[] Fading present........cooovvrviieecviinneiiinecriseienns

[] Damage present I:l Comments/REQUESTS...........cccourviiriiiiiisiiis

[ ] Button/Omamentation............ccccoovurriinreienneirnnninnnn. I:l REDIOOMNG FQUITET.. oo

INFORMED CONSENT (Customer to read and sign)

In most cases leather and suede garments will alter in some way through a cleaning process. Leather and Suede garments are often not
designed for solvent or water cleaning, but it may be necessary on occasion to keep them fresh and extend their life. We have the most
advanced knowledge and technology to wet or dry clean your garment, however you must be clear about the following material before
submitting your garment.

Leather skins may contain a natural weakness which is cosmetically masked during Tanning. Your garment may contain a Tick Bite or
Scar Tissue camouflaged with filler.

Other weaknesses produced in tanning or manufacture might also be masked: Bellies (thin area of skin) may be used which contain
Wrinkles; The original hide may have been spliced up to 7 times which can create Weak Areas or expose Veins; Some Glues used in
seam areas may lack resistance to drycleaning solvent causing a leaching effect.

When a garment with poor bonding or filler is immersed in solvent during cleaning, it may soften and leave a staining effect or expose a
weakness beneath, which cannot be anticipated prior to drycleaning.

Solvent-soluble pigments may lose colour during cleaning, causing variations. To minimise this we recommend cleaning all matching
accessories together with the garment. We do provide the additional service of re-dressing (with an emulsifier) after cleaning (as near as
possible to original colour).

The Drycleaners do not accept responsibility for outcomes resulting from solvent incompatibility to: variation of colour,
relaxation shrinkage (ie. over stretched tanning), button / ornamentation damage, manufacturing / tannery techniques and
selection (detailed above in bold print), or from characteristics shown by general wear.

These properties are rare and a recognised garment care label gives you reassurance from the manufacturer that the garment will
clean safely. Many Indonesian made items, and high end garments have a higher risk of these factors occurring.

The Customer has been advised that some stains may not be safely removed from the fabric, and accepting the above
conditions acknowledges this is a correct description of the items and their condition prior to processing.

CORRESPONDANCE WITH CUSTOMER
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